
Worldwide,  
at any time
Remote access to mobile machines

 Remote access to machine components allows  
fast fault diagnosis

 Data-based damage analysis shortens the repair time

 Secure end-to-end encryption enables reliable  
connections and eliminates the need to be on site 



Systems for mobile machines | Mobile IoT – remote diagnostics and service

ecomatDisplay
Programmable HMI for the 
control of mobile machines

mobile IoT gateway
Global access to the machine via 

mobile communications

ecomatController
Controller for mobile 

applications, also for safety 
applications

For further technical  
details, please visit: 
ifm.com/fs/CZ0120W
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Remote maintenance planning

ifm’s own “remoteConnect” solution for accessing machines 
from a distance allows users to connect to machines via a 
mobile network, view machine data and analyse the current 
maintenance needs or a specific damage pattern.  
End-to-end encryption protects the communication channel 
from unauthorised access and enables secure data transfer. 

Effective planning, less time required

By using “remoteConnect”, users benefit from more effective 
maintenance processes. Maintenance teams can be dispatched 
directly to the site with a specific work order and the appropriate  
spare parts for the job. This reduces the amount of labour 
required on site and the time it takes to get the machine back 
up and running. In the case of software customisation, the time 
and cost of travel is completely eliminated.

Simple retrofitting, easy handling

The mobile IoT gateway required for remote access can be easily  
connected to the machine’s controller. The add-on is just as 
easy to use. It integrates seamlessly with mobile IoT. With just 
a few clicks, the software is installed and the connection to the 
machine is established. 

Description Order no.

remoteConnect, 7-day access,  
excluding mobile network connection

CZ0120

remoteConnect, 7-day access,  
including mobile network connection

CZ0121


